HUONG DAN CAP NHAT CCCD TREN UNIMOBI
v" Buéce 1: Khach hang (KH) tai lai App Unimobi. Sau khi dang nhap tai khoan, Popup
canh b&o yéu cau KH cap nhat thong tin dinh danh d6i v6i KH chwa cap nhat thong tin
CCCD thanh cong. Chi hién thi d6i v6i KH ca nhan, trong nudc ¢ thong tin dang ky
la CMND va CCCD khéng gin chip cip truée ngay 23/01/2021.
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v" Bude 2: Thém man hinh cip nhat théng tin (mé tir popup hodc banner & Budc 1):
KH thyuc hién upload anh CCCD mat trudc & mat sau, anh quét QR
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v" Buédce 3: Sau budce chup anh CCCD, anh quét QR: KH thyc hién nhap théng tin hoic
xac nhan lai thong tin gé)m:
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¢ Xdc nhan théng tin

Thang tin gify o

Ho va tén (Hién thi mac dinh khéng sua)
Ngay sinh (Hién thi mic dinh khéng sira)
Gioi tinh (Hién thi mic dinh khong sira)
Loai gidy to' (Mic dinh hién thi CCCD) — Cho phép chon
= 8.Can cudc cong dan
=  9.Can cuoc
CCCD/PKKD : Dé trong — Bit budc KH phai nhap
Noi cip: - Cho phép chon:
= B) Cong An
= CCSQLHC vé TTXH
Ngay cip: Ngay hién tai trén CCCD, Cin cudc




v Buére 4: KH tiép tuc xéc thuc cip 2 bang SMS OTP

Tai sér Khéc

Céip nhét thong tin dinh danh thanh céng

Théng tin tai khoan
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Luu y:
Hé thdng VietinBank Securities da giri thdng bao cho cac KH c6 CMND 9 s6 /CMND 12 sb/ CCCD (chwa gin
chip). KH c6 thé thuc hién cap nhat trén App Unimobi:

1. CMND 9 s6/ CMND 12 s6 = > CCCD (gén chip)
2. CCCD (chua gin chip) = > CCCD (gin chip)

Poi voi KH da ding ky bang CCCD (gin chip) mudn thay dbi ngay cip, KH vui 1ong ky ho so ban ctg
nhu tredce day.



